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1.0.

1.1.

LOGIN PROCEDURES

General Information

The Axis Client Portal has been designed to provide easy, secure and convenient access to

cl

ent

smooth user experience, he or she must have a valid SSNIT Number / Member Number
(provided by Axis), and an email address and cell phone number on his / her account with

Axis.

1.2.

Login in as First Time User
Visit http: //www.axispension.com and click 0 nMember Login” on t he

MEMBER LOGIN

o

P

On t thember' login page” , sel ect your preferr
number or Member number), input the exact digits of the Login ID, repeat the
security code characters in the text field and click submit to continue.

If your Account ID is successfully verified, you will be requested to provide a
registered email address or cell phone number on the next page. Accurately provide
your valid email address or cell phone number and click next to continue.

yourname@domain. com

Mext Cancel

Upon successful verification, you will be sent a login PIN either through SMS or your
email.

Retrieve the PIN and input the exact characters of the PIN in the field provided to
proceed.

Please note that the PIN is valid for 30 days
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1.3. Repeat Login for user with a valid code
e Visit http://www.axispension.coma n d ¢ | Memker Iogin”“* on t he home p

e On tnkember login page” , select your preferred | ogi
Member #s assigned by Axis), enter the exact digits of the Login ID, and repeat the
characters displayed on the page in the text field below them.

e Provide your most recent valid PINa n d  cProreedK to login.

1.4. When your PIN expires
You will be required to follow the steps outlined in 1.2 above to create a new PIN.

1.5. Not Able to Login

Two reasons will account for your inability to login. You will be unable to create a PIN if

you enter an invalid Account ID. You shoul d contact your compan
confirm your “SSNIT N u mb e Axis Assigned “Member Number” if you are unsure of

your Account ID. Similarly, you will be unable to access the portal if Axis does not have your

valid cell phone number or email address on your account. You should contact your HR

Department to update your records with Axis if your email address and cell phone number

is not registered with Axis.

2.0. MEMBER ACCOUNT PAGE

The Member Account Page is very simple and easy to navigate. It is designed to allow users
to see a Message Board, Account Information, Benefit Statement and other Scheme
Documents. Click each of the menu items when you login and discover for yourself.
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3.0. AMENDING ACCOUNT INFORMATION

3.1. Occupational Pension Schemes
To amend any records on your account, complete and Change Request form (and submit it
to your HR Department for onward submission to Axis for processing.

3.2.  Personal Pension Scheme

To amend any records on your personal pension account, download and complete a Change
Request form and send it directly to Axis Pension Trust by email, post or courier. You can
also drop the completed form with any Zenith Bank branch for onward delivery to Axis
Pension Trust. Soft copies of the Change Request Form is available on the downloads page
of the Axis Corporate website.

For details, Contact:

AXIS PENSION TRUST LTD
No. 385 Lagos Avenue,
East Legon Residential Area, Accra
Tel: 0302-543287 0544-321966 / 020 998 1088
Email: aptl@axispension.com
Web: http://www.axispension.com
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